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Solar Water Heater $450 Rebate: Customer Agreement
Submit Agreement and copy of Paid Receipt (or Proposal if participating in City Loan Program) 

including installing contractor license number and contact information to:
Customer Operations, 435 N. Macomb St., Tallahassee, FL 32301 (Fax 850-891-0901) or UtilityBilling@Talgov.com

Applicant: (Check One-      Property Owner       Builder)            Applicant Phone Number  

Where the solar water heater was installed:  Street Address and Zip Code    Applicant Email Address

Installing Contractor   License #      Energy Auditor

Equipment (indicate # of units) Rebate Minimum Requirements (see additional requirements below)

  Solar Domestic Water Heater $450* Freeze-protected indirect (closed loop) solar equipment.

Indicate Housing Type

  Single Family Detached

  Single Family Attached (duplex)

  Mobile Home

  Multifamily

*Rebate will appear as a credit on your utility bill. Maximum rebate per premise is $450.

Other Conditions and Requirements:
• Rebates are subject to change without notice and are subject to approval. 
• A City energy audit is required (except new construction) prior to installation. The final determination of suitable solar exposure, adequate roof support, and rooftop 

mounting technique will be made by the installing solar contractor, in consultation with the customer.
• The solar equipment must be installed by a state licensed solar or plumbing contractor, installing Florida Solar Energy Center (FSEC) Certified solar domestic water 

heating system (not pool heating).
• Freeze-protected indirect (closed loop) or qualifying PV/electric solar equipment required. 
• The installing contractor must request appropriate Growth Management permit(s) prior to installation, and have appropriate inspection(s) of the completed installa-

tion by City of Tallahassee or Leon County Building Inspection.
• Rebates may be offered for new and replacement solar water heating systems. Note: If current water heater is electric, the solar backup water heater can also be 

electric or natural gas. If current water heater is natural gas, the solar backup water heater must be natural gas.
• For rebates to be paid, this application must be completed entirely and submitted with required documentation (see above).
• The rebate will be credited to the applicant’s utility bill once the installation has passed inspection by City or County Growth Management. Rebates are paid to the 

property owner or builder for equipment installed on rental or new homes, respectively.
• The contract for solar equipment installation is between the customer and the contractor. The City of Tallahassee is not a party to that contract. The City does not 

recommend, endorse or certify contractors, or warrant or otherwise guarantee their work.
• The contractor expressly warrants all work completed to be of good workmanship and to conform to the City’s specifications. The customer agrees to release and 

hold the City harmless from any claims of any kind or nature arising either wholly or in part from contractor negligence or intentional acts or omissions while perform-
ing the project, or from any acts of the energy auditor, inspectors, or the City of Tallahassee.

• Rebates cannot exceed the total installed cost for the solar water heating system(s).
• Rebate application must be received within 90 days of the installation’s Final Inspection Date. 
• The qualifying equipment must be installed in a permanent residence receiving City of Tallahassee electric service.
• An installation permit and a Completed (passed) final inspection are required.
 
I hereby certify that the appliance(s) listed above is installed at the address listed and if requested, I will allow a representative of the City of Tallahassee 
Customer Operations to physically inspect the installation.

Applicant’s Signature and Date      Energy Auditor’s Signature and Date

Questions? Call Customer Operations at 850-891-4968; or Visit Talgov.com/YOU

Additional Requirements: (Please complete the following)
Attach the contractor’s invoice or paid receipt (or loan program proposal).

Have an energy audit performed at the above service address prior to installation.

  

Florida Solar Energy Center (FSEC) System Certification # 
(should be provided by installing contractor).
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