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• The EMS program is a way to determine how 
operations affect the environment, and prioritize 
improvements.

• It is also:
proactive
internationally recognized 
structured
systematic

dynamic
continual
innovative
far-reaching
effective

• And most importantly, it is a way for the City to 
ensure environmental protection and the highest 
of industry standards.

• Contractors and staff who use City facilities must 

maintain current required licenses or 

contract requirements 

adhere to City policies including the Water 
Utility Environmental Policy Statement

• Contractor activities may accidentally cause 
environmental harm.  Contractors are 

liaison  (project manager or inspector, for 
example) if an accident occurs.  For a true 
emergency, call 911.

reviewed in cases of nonconformance.

Environmental Management Systems it 
develops.  

• ISO – the International Organization for 
Standardization – is the institution that issues 
the standard for Environmental Management 
Systems, ISO 14001:2004.  

• ISO is a network of national standards 
institutes from 146 countries, working in 
partnership with international organizations, 

representatives.  

Utility’s EMS programs meet the international 
standard.
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